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4. Services   
4.1 Subject to the remaining sub-conditions of this condition 4, the 

Company warrants that it will complete the Services in a satisfactory 
and workmanlike manner, consistent with industry standards.  The 
Customer expressly acknowledges and agrees that the Company gives 
no warranty that any result or objective can be achieved through the 
Services and that, where results are based on smaller scale tests and 
theoretical studies, results may require careful validation in order to be 
extrapolated to a production scale. 

4.2 The Company will use its reasonable endeavours to complete Services 
and provide written information, results, technical reports, certificates,  
test or inspection records, drawings, recommendations, advice or the 
like in respect of the Services (the “Report”) or certificate thereon to the 
Customer by any date reasonably requested in writing by the 
Customer, but the Company shall not be liable to the Customer for: (i) 
any delay in the performance of any obligation under the Contract; or 
(ii) damages suffered by the Customer by reason of such delay.  

4.3 The Company’s obligation to complete Services under the Contract 
shall be subject to any obligation it may have to comply with any law or 
other regulation binding on it which may be in force from time to time.  

4.4 No employee, agent or other person is authorised to give any warranty 
or make any representation on behalf of the Company in relation to the 
Contract, or to assume for the Company any other liability in connection 
with the Services, unless such warranty, representation or assumption 
of liability is given to the Customer in accordance with sub-
condition 2.1.  

4.5 In relation to radiography reports and film delivered or interpreted as 
part of the performance of the Services, the Customer shall notify the 
Company, within fourteen (14) days from date of issue of such 
radiography reports and film, of any Customer or third party dispute 
concerning either the radiographic quality or interpretation of results.  If 
the Customer does not so notify the Company within this fourteen (14) 
day period, the Customer will be deemed to have accepted the 
radiography reports and film, together with any interpretation of these, 
provided by the Company. 
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OR (ii) THE CONSIDERATION FOR THE SERVICES PAYABLE EACH 
YEAR UNDER THE CONTRACT THAT ARE SUBJECT TO THE 
CLAIM. Save in the case of fraud or fraudulent concealment by the 
Company, the Company shall be under no liability in respect of any 
claim under the Contract and any such claim shall be wholly barred and 
unenforceable unless: 
8.4.1 the Customer notifies the Company in detail and in writing of 

the alleged basis for the claim within two (2) months of the 
Customer becoming aware thereof and within one year after 
the completion of the Services to which the claim relates; and  

8.4.2 the Company is permitted to inspect any and all property with 
respect to which the Services are claimed to have been 
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carried out.  If that fact is not disclosed to the Company at that stage, 
the Company may not, in its absolute discretion, be prepared to provide 
expert testimony.  

12.4 This condition 12 shall survive termination of the Contract.  
13. Termination 

For the purposes of this condition 13, "Sanctions Rules" shall mean any 
applicable trade or economic sanctions, export control, embargo or 
similar laws, regulations, rules, measures, restrictions, restricted or 
designated party lists, licences, orders, or requirements, in force from 
time to time, including without limit those of Singapore, the European 
Union, the United Kingdom, the United States and the United Nations. 

13.1 If the Customer becomes subject to any of the events listed in sub-
condition 13.2, the Company may terminate the Contract with 
immediate effect by giving written notice to the Customer. 

13.2 For the purposes of sub-condition 
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Processor under this Contract or comply with any 
assessment, enquiry, notice or investigation under any 
Data Protection Laws, provided in each case that the 
Data Controller shall reimburse the Data Processor in full 
for all costs reasonably incurred by the Data Processor 
performing its obligations under this sub-condition 20.3.3; 

20.3.4 ensure that at all times it has in place appropriate technical and 
organisational measures as required by Section 24 of the 
PDPA; 

20.3.5 ensure that its employees who may have access to the 
Personal Data are subject to appropriate confidentiality 
obligations; 

20.3.6 implement appropriate organisation and technical measures to 
assist the Data Controller in meeting its obligations in relation 
to Parts III to VI  of the PDPA, taking into account the nature of 
processing and the information available to the Data 
Processor; 

20.3.7 not authorise any sub-contractor to process the Personal Data 
("sub-processor") other than with the prior written consent of 
the Data Controller, it being acknowledged that the Data 
Controller consents to the appointment of sub-processors who 
may from time to time be engaged by the Data Processor who 
in each case are subject to terms between the Data Processor 
and the sub-processor which are no less protective than those 
set out in this condition 20, provided that the Data Processor 
notifies the Data Controller of the identity of such sub-
processors and any change to them; and 

20.3.8 cease Processing the Personal Data within ninety (90) days 
upon the termination or expiry of this Contract or, if sooner, the 
Service to which it relates and as soon as possible thereafter 
(at the Data Controller's option), either return, or securely wipe 
from its systems, the Personal Data and any copies of it or of 
the information it contains, other than to the extent that the 
Data Processor is required to retain the Personal Data due to a 
legal or regulatory requirement,  or by a requirement of an 
accreditation body.  

20.4 The Data Processor shall make available noti1n&95595
1 0 0 1 68.424 609.344(la)17482(ide)6(n)Personal Data 




