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theoretical studies, results may require careful validation in order to be 
extrapolated to a production scale. 

4.2 The Company will use its reasonable endeavours to complete Services 
and provide written information, results, technical reports, certificates,  
test or inspection records, drawings, recommendations, advice or the 
like in respect of the Services (the “Report”) or certificate thereon to the 
Customer by any date reasonably requested in writing by the 
Customer, but the Company shall not be liable to the Customer for: (i) 
any delay in the performance of any obligation under the Contract; or 
(ii) damages suffered by the Customer by reason of such delay.  

4.3 The Company’s obligation to complete Services under the Contract 
shall be subject to any obligation it may have to comply with any law or 
other regulation binding on it which may be in force from time to time.  

4.4 No employee, agent or other person is authorised to give any warranty 
or make any representation on behalf of the Company in relation to the 
Contract, or to assume for the Company any other liability in connection 
with the Services, unless such warranty, representation or assumption 
of liability is given to the Customer in accordance with sub-
condition 2.1.  

4.5 In relation to radiography reports and film delivered or interpreted as 
part of the performance of the Services, the Customer shall notify the 
Company, within fourteen (14) days from date of issue of such 
radiography reports and film, of any Customer or third party dispute 
concerning either the radiographic quality or interpretation of results.  If 
the Customer does not so notify the Company within this fourteen (14) 
day period, the Customer will be deemed to have accepted the 
radiography reports and film, together with any interpretation of these, 
provided by the Company. 

4.6 The Customer represents and warrants to the Company the 
completeness and accuracy of all documents and information supplied 
to the Company for the purposes of the Company fulfilling the Services, 
both at the time of supply and subsequently.  

4.7 Reports are issued on the basis of information known to the Company 
at the time that the Services are carried out.  Although the Company 
will use all reasonable endeavours to ensure accuracy, the Services 
depend, inter alia, on the effective co-operation of the Customer, its 
staff and on the information submitted to the Company.  All Reports are 
prepared on the basis that: 
4.7.1 there is no responsibility to any person or body other than the 
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For the purposes of this condition 13, "Sanctions Rules" shall mean any 




